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Wedding Insurance Policy 

UK Underwriting Limited (the Company) and the Insured named in the schedule agree the following.

1.
The Insured will pay the premium.

2 The Company will provide the insurance described in the policy subject to its terms and conditions in respect of any loss, damage or liability occurring during the period of insurance,

3 The policy and the schedule shall be considered one document and any word or expression to which a specific meaning has been attached shall bear that meaning wherever it may appear.

Definitions

Each time the following words or phrases are used in this policy they will be printed in bold italic type and will have the specific meaning shown below.

Company/We/Our/Us
UK Underwriting Limited of 2 Gibraltar House, Bowcliffe Road, Off Gibraltar Island Road, Leeds LS10 1RJ

Insured/You/Your
The person(s) named in the schedule.

Wedding
The ceremony taking place on the date shown in the schedule.

Reception
A social function attended by members of the wedding party, which commences on the same day as the wedding.

Period of Insurance
From the date shown in the schedule, being the date we receive the proposal form and premium, until 07.00 hours the morning after the reception unless shown otherwise in the policy or schedule.

Geographical Limits
England, Scotland, Wales, Northern Ireland, The Channel Islands and the Isle of Man unless shown otherwise in the schedule.

Property Cover
Hired in equipment such as marquees, furniture, fittings, ceremonial swords, generators, sound, light or catering equipment for which you are legally responsible and specifically for use by you in connection with your wedding.

Cancellation and additional expenses

We will reimburse you, up to the amount shown on the schedule, for any irrecoverable expenses incurred by you in respect of wedding attire, flowers, photographs, caterers, transport, accommodation and the services from any other wedding supplier booked but not used as a direct result of the unavoidable cancellation or curtailment of the wedding or reception as the result of a cause beyond your control, such as:

(a) The booked venue for the wedding ceremony or reception being unable to hold your wedding due to an outbreak of infectious or contagious disease, damage to the venue, murder or suicide at the premises or closure of the venue by the relevant authority.

(b) The death, injury or sickness of the bride or bridegroom or their parents, grandparents, siblings, children or other close relative which would make continuance of the wedding completely inappropriate.

(c) The total non-appearance of the booked and paid for professional wedding supplier.

(d) Accidental loss of or damage to bridal attire, including the bridesmaids’ attire and hired menswear, where the purchase or hire of alternatives is not possible.

(e) Unemployment (through redundancy, after the date of issue of the policy and qualifying for payment under the Redundancy Act Legislation) of the bride or bridegroom or any of their relatives who would have made proven, significant, financial contributions on which the wedding arrangements depend.

(f) The unforeseen posting overseas or to Northern Ireland of a serving member of the UK armed forces. 

(g) The non-appearance of the officiating minister or registrar.

(h) The inability of the wedding party and guests to reach the wedding ceremony or reception venue due to adverse weather conditions.

Additional Expenses

In addition to the total cancellation cover, we will pay any extra costs of alternative wedding services incurred to avoid the cancellation of the wedding ceremony or reception as a result of the causes stated herein.  The most we will pay for these additional costs is 25% of the cost of the original booked service.

Wedding Attire – up to £2,000
Accidental loss of or damage to ceremonial attire whilst in the possession of the insured, bride, bridegroom or a close relative, which occurs prior to and during the wedding ceremony. 

‘Ceremonial attire’ includes the attire of the bride, bridegroom, male and female attendants and the parents of the bride and bridegroom, whether hired or owned.

We will also reimburse all deposits and other charges paid for the purchase or hire of ceremonial attire which are not recoverable solely due to the financial failure of the contracted suppliers unless the completed goods are made available prior to the wedding.

Hired attire only will be covered for accidental loss or damage, which occurs up to 48 hours after the end of the wedding day.

Wedding Photographs & Video – up to £1,500
We will pay for all expenses incurred to retake photographs and/or videos as a direct and necessary consequence of the following.

1. Non-appearance for any reason of the professional photographer and/or video operator booked for the wedding.

2. Loss of or damage by any cause to the original film or negatives before copies are made.

3. Non-development of the original film or negatives (other than under or over-exposure).

4. Loss of or damage by any cause to the original videotape produced by the professional video operator before copies are made occurring within 28 days of the end of the reception.

Wedding Presents – up to £1,500

Accidental loss of or damage to wedding presents and/or attendants’ presents in your possession occurring within 24 hours before or after the wedding day

Wedding Rings – up to £1,500
Accidental loss of or damage to the wedding rings during the 7 days prior to the wedding, including the wedding Day.

Loss of Deposits – up to £2,000

We will reimburse you for loss of deposits following the bankruptcy or liquidation of any supplier booked to supply services for the wedding and/or reception.

Wedding Transportation, Cakes or Flowers – up to £1,000

We will reimburse you any irrecoverable costs and expenses which have been incurred by you following the failure of any arranged transport, or arranged supplier of the official wedding cake or flowers.

Exclusions Applicable to all Sections

a) The first £25 of each and every claim.

b) Cancellation arising from pre-existing conditions and or circumstances, known to the insured at inception of cover.

c) Cancellation following the redundancy of any person (s) other than the person (s) paying for the wedding.

d) Cancellation following the non-appearance of the bride or groom due to disinclination to marry.

e) Cancellation following the suicide, attempted suicide or self-infliction of injuries of any party.

f) Cancellation due to pregnancy or childbirth.

g) Cancellation due to stress suffered by either the bride or groom.

h) Cancellation as a result of taking drugs (other than prescribed by a medical practitioner but not to treat addiction) or alcohol abuse.

i) Cancellation arising from accident, injury, illness or death directly or indirectly caused by the participation of any professional sporting or dangerous activity.

j) Loss following the failure of any supplier where booking arrangements are not confirmed in writing.

k) Loss or damage from an unattended venue where the wedding ceremony and or reception is being held.

l) Loss from unattended vehicles.

m) Loss of cancellation following the financial failure or loss of catering licence of a Kosher caterer. 

n) Loss or damage as a result of wilful or malicious acts, any act of vandalism or deliberate acts.

o) Theft unless involving forcible or violent entry / exit.

p) Wear and tear, deterioration, depreciation, confiscation or detention.

q) Any sums recoverable from any other source.

r) Loss or damage which is insured by or would but for but for the existence of this policy be insured by any other policy.

s) Loss or damage arising directly or indirectly from, consisting of, the failure or inability of any equipment or any computer programme, whether or not you own it, to recognise, accept, process or respond to any date as true calendar date, or to continue to function correctly beyond that date.

Public Liability – up to £2,000,000.00

We will pay up to the limit of indemnity stated in the schedule in respect of any claim or series of claims arising out of one incident (but in the aggregate in any one period of insurance for claims arising from food or drink supplied by you) plus defence costs and expenses incurred with our written consent, to indemnify you against your legal liability for

(a)
accidental bodily injury to or death, disease or illness of any person other than an employee

(b)
accidental loss of or damage to material property not belonging to you

(c)
accidental obstruction, trespass, nuisance or interference with any right of way, air, light, water or other easement or false imprisonment happening during the period of insurance within the geographical limits in connection with the event.

Exclusions Applicable to this Section

 (i)
Liability arising from the following.


(a)
The sale or supply of goods other than food and drink.


(b)
Loss of or damage to property belonging to or held in trust by or in the custody or control of the Insured (but this exclusion shall not apply to employees’ effects or premises at which you are undertaking work in connection with the event)




(c) Your owning or using any vehicle (or machine or plant) which is capable of



self-propulsion or attached to a self-propelled vehicle 


(d) 
Any vehicle (or machine or plant) which is insured for your benefit under any form of motor insurance policy. 


(e)
Any aircraft or other aerial device, watercraft or hovercraft.


(f)
Professional or other advice, design, specification or treatment or the failure to provide such advice, design, specification or treatment or professional negligence or malpractice of any kind.

(g) Any dangerous activity (dangerous activities are activities entailing a foreseeable risk of property damage or bodily injury unless reasonable precautions are taken or activities for which a disclaimer signed by participants is appropriate), activities including, but not limited to, bouncy castles/ inflatable play equipment, fireworks, fairground rides, bungee running, quad bikes, go-karts or motor sports any kind, rodeo bulls, ballooning or flying, circus acts, stunt acts, trampolines, It’s a knockout competitions.


(h) Any agreement you have made unless you would have been liable without the agreement.


(i)
Any incident occurring on any offshore platform, rig, service or accommodation vessel or installation or whilst in the course of a journey directly to or from such location.

(i) Accidental bodily injury to or death, disease or illness of any animals or any persons while riding animals

(j) Any liability whatsoever arising out of the use or ownership of firearms

(k) Any liability arising from the ownership of any animal falling within the scope of the Dangerous Dogs Act 1991

(l) Any wilful or malicious act any act of vandalism, deliberate acts resulting in material damage or bodily injury

(m) Any liability arising from the affects of any alcoholic or illegal substance, including prescribed drugs.

(n) Any independent stallholder, exhibitor, contractor or supplier to/at the event.  These must have adequate third party liability in their own right and this must be proven to the event organiser prior to their occupation at the event. 

(o) Bodily injury to any person willingly participating in any physical activity organised and under the sole control of the event organiser.

(p) Damage to ground surfaces and underground services 

(q) Damage to any flooring caused by footwear.

(ii) Liability in respect of pollution or contamination other than caused by a sudden identifiable unintended and unexpected incident that takes place in its entirety at a specific time and place during the period of insurance. All pollution or contamination which arises out of one incident shall be deemed to have occurred at the time such incident takes place. Notwithstanding anything contained herein to the contrary our liability for all compensation payable in respect of all pollution or contamination, which is deemed to have occurred during the period of insurance shall not exceed in the aggregate the limit of indemnity shown in the schedule for this section.

For the purpose of this exclusion “pollution or contamination” means


(a)
all pollution or contamination of buildings or other structures or of water or land or the atmosphere and


(b)
all loss or damage or injury directly or indirectly caused by such pollution or contamination.  

(iii)
The first £250 of each and every claim.

Note:  Item (i) (g) of What is not covered above - if a particular activity is to be undertaken at the insured event and you are in doubt as to whether it would be classed by us as being dangerous, please contact Event Insurance Services Limited.

Wedding Property Cover - The Schedule will show if this section applies.

Covers your liabilities in respect of the accidental loss of or damage to hired in wedding event property for which you are legally responsible at the wedding during the period of insurance.

Exclusions Applicable to this Section

(a) Theft or attempted theft unless involving forcible or violent entry to or exit from a building.

(b) Loss or theft from unattended venues or vehicles.

(c) Loss or damage to marquees whilst being erected or dismantled.

(d) Loss, theft or malicious damage not immediately reported to the police

(e) Theft of property in transit contained in vehicles used by or on behalf of the Insured when left unattended at night between sunset and sunrise unless vehicle is contained in a locked garage or compound and during the day unless all doors and openings are securely closed and locked and any alarm or security devices are activated. 

(f) Smoke damage caused by smog, agricultural or industrial work. 

(g) Damage caused by wear and tear, atmospheric or climatic conditions, rot, fungus, insects, vermin or any gradual cause.

(h) Damage caused by electrical or mechanical breakdown. 

(i) Damage caused by cleaning, dyeing, repair or restoration. 

(j) Damage to flooring caused by footwear.

(k) Property being confiscated or detained by any government, public or police authority.

(l) Damage caused by the deliberate act of any electricity or gas supply authority in withholding or restricting supply.

(m) Damage caused by strikers, locked out workers or persons taking part in labour disturbances, 

(n) Accidental damage to china, glass and other brittle items. 

(o) Damage caused by pollution or contamination but this shall not exclude damage to the event property insured caused by 


(a)
pollution or contamination which itself results from any insured cause,


(b)
any insured cause which itself results from pollution or contamination.

p) Mobile telephones, pagers, portable 2 way radio sets, computers and associated equipment, disco equipment, items of clothing, whether owned, borrowed or hired. 

q) Any wilful or malicious act any act of vandalism, deliberate acts resulting in material damage or bodily injury

r) Any liability arising from the affects of any alcoholic or illegal substance, including prescribed drugs. 

s) Bouncy castles and other inflatable play equipment. 

t) Inventory or stocktaking shortages or unexplained disappearance or discrepancy.

u) The first £250 of each and every claim.

Settling claims

Following insured damage, we will indemnify you by payment of repair, replacement or reproduction costs at our discretion

Average
If the property insured at the commencement of any loss, destruction or damage to the property is collectively of greater value than the sum insured, you will be considered as being your own insurer for the difference and shall bear a rateable proportion of the loss.

The most we will pay for any claim is the sum insured shown in the schedule.

We will not reduce the sum insured after we pay a claim.

Exclusions applying to the whole policy

1
Radioactive Contamination


We will not cover any claim or expense of any kind caused directly or indirectly by:

· ionising radiation or radioactive contamination from any nuclear fuel or nuclear waste arising from burning nuclear fuel;

· the radioactive, poisonous, explosive or other dangerous properties of any nuclear equipment or part of that equipment.

2
War risks

We will not cover any loss or damage caused by war, act of foreign enemy, hostilities (whether war be declared or not), civil unrest, revolution or military force.

3
Sonic bangs

We will not cover any loss or damage by pressure waves caused by aircraft or other flying devices travelling at sonic or supersonic speeds.

4
Pollution or contamination

We will not cover any claim or expense of any kind caused directly or indirectly by pollution or contamination other than caused by a sudden, identifiable, unintended and unexpected incident which takes place in its entirety at a specific time and place during the period of insurance.

All pollution or contamination which arises out of one incident shall be deemed to have occurred at the time such incident takes place.

Conditions applying to the whole policy

1
Notification of claims



If loss, damage or liability occurs which may result in a claim under this policy you must tell Event Insurance Services Ltd on: 01425 470360 as soon as is reasonably possible and give us all assistance we may reasonably require.

2
Duty of care


You must take all reasonable steps to prevent loss, damage, liability or expense to minimise any claim under this policy and shall make every effort to arrange an alternative venue for the wedding or reception and obtain alternative wedding attire.

3
Cancellation


You may cancel this policy by giving us written notice.  The policy will then be cancelled on the date notice is received or the effective date of such notice, whichever is the later. Any return of premium will be made at our sole discretion. 

4
Fraudulent claims

If any claim under this policy is in any respect fraudulent or if any fraudulent means or devices are used by you or anyone acting on your behalf to obtain benefit under this policy or if any damage is occasioned by your wilful act or with your connivance all benefit under this policy shall be forfeited.  We reserve the right to notify the police of any such claim.


5
Rights and responsibilities


(a)
We may take over and deal with in your name the defence or settlement of any claim.


(b)
We may take proceedings in your name, but at our expense, to recover for our benefit the amount of any payment made under this policy.


(c)
You must give us all reasonable, necessary information and assistance that we may require.

6
Other insurance’s

At the time of any loss, damage or liability resulting in a claim under this policy, if you have any other insurance covering the same loss, damage or liability, we will only pay our share of the claim.

7
Arbitration

If we admit liability for a claim but there is a dispute as to the amount to be paid, the dispute will be referred to an arbitrator.


The arbitrator will be appointed jointly by you and us in accordance with the law at the time.  You must not take legal action against us over the dispute before the arbitrator has reached a decision.

8
Law applicable to the policy


This policy will be interpreted in accordance with the law of England and Wales unless you live in Scotland in which case the law of Scotland will apply. 

Claims conditions - your duties - Applicable to all Sections

On the happening of any incident which may give rise to a claim you must do the following.

(a)
Tell Event Insurance Services Ltd on Our behalf on: 01425 470360 within 7 days of the date of the event and give us all assistance we may reasonably require.

(b)
Inform the police immediately if the damage is caused by thieves, malicious persons or vandals or by riot, civil commotion, strikes or labour disturbances and obtain a written acknowledgement.

(c)
Supply at your expense full details of the claim in writing to Event Insurance Services Ltd, Event House, Deweys Lane, Ringwood, Hants BH24 1AJ and include any supporting evidence and information that we require within the following periods.


(i)
7 days for damage by riot, civil commotion or labour disturbances.


(ii)
30 days after the date of the event for claims under Section 5 – Cancellation.


(iii)
30 days after any other damage or injury.

(d)
Take all practicable steps to recover property lost and otherwise minimise the claim.

(e)
At our request and at our expense do or allow to be done everything reasonably required by us for the purpose of making any recoveries from other parties (whom we would be entitled to pursue upon settlement of your claim) whether such action is necessary before or after we pay your claim under this policy.

Applicable to Section 1 - Public Liability 

(f)
(i) 
Not make or allow to be made on your behalf any admission, offer, promise, payment or indemnity without our written consent.

(ii)     Forward to us every letter, claim, writ, summons and process immediately

upon receipt without acknowledgement and advise us in writing immediately you have any knowledge of any impending prosecution, inquest or fatal injury inquiry in connection with that incident.

Claims conditions - our rights – Applicable to all Sections

(a) We have the right to enter any building where damage has occurred and take and keep any of the property insured and to deal with salvage in a reasonable manner.  We have the right to the salvage of any insured property.

We are entitled to take the benefit of your rights against another person and we are entitled to take over the defence or settlement of a claim against you by another person.

Complaints procedure

We aim to provide a high standard of service.  However, if you have any complaint, you should contact the manager at Event Insurance Services Limited.

If the matter is not dealt with to your satisfaction, please write to:

Event Insurance – Weddings

Customer Services Manager 

Lumbry Park 

Selborne Road

Alton

Hampshire

GU34 3HF

If you are still not satisfied, you may do the following.

· Ask the Insurance Ombudsman to review your case.  The address is the Insurance Ombudsman Bureau, City Gate One, 135 Park Street, London SE1 9EA.

· Contact the Consumer Information Department of the Association of British Insurers.  The address is 51/55 Gresham Street, London EC2V 7HQ.

Following these procedures will not affect your right to take legal action.

7
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Event Insurance Services, 20a Headlands Business Park, Ringwood, Hampshire BH24 3PB
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