


WEDDINGS ABROAD

Wedding and Honeymoon Insurance

Important information about your policy

This insurance is designed to protect you against the unexpected, but as with all insurance polices it cannot cover you against everything. In particular please note the following:

1. Cover is provided against costs incurred through the necessary and unavoidable cancellation or postponement of the wedding and/or honeymoon.

2. No cover is provided in respect of any liability from any dangerous activities such as the use of inflatable play equipment, go karting, fireworks, ballooning or other such activity as listed in the policy

3. No cover is provided for losses caused by war, acts of terrorism or epidemics such as foot and mouth disease.

4. You must take all reasonable precautions to safeguard your property and any other property for which you are legally responsible.

WE STRONGLY RECOMMEND THAT YOU READ THIS CERTIFICATE AND KEEP IT IN A SAFE PLACE.

IF YOU HAVE ANY QUERIES OVER THE COVER PROVIDED THEN PLEASE CALL EVENT INSURANCE SERVICES ON 01425 470360


We and you agree that

· You will pay the premium,

· We will provide the insurance described in the policy subject to its terms and conditions in respect of any loss, damage or liability occurring during the period of insurance,

· The policy and the schedule shall be considered one document and any word or expression to which a specific meaning has been attached shall bear that meaning wherever it may appear.

Period of Insurance

In respect of Section 1 – Cancellation and Curtailment cover starts on the date shown on the schedule, being the date We accept Your proposal form, until 0700 hours on the morning after the after the Reception, unless shown otherwise in the schedule or policy.

In respect of all other sections cover is in respect of the duration of the Honeymoon from the date of departure from Home until Your return Home, as shown on the schedule.

Geographical Limited

This policy is valid for issue in the United Kingdom, Channel Islands and Isle of Man for Weddings and Honeymoons taking place anywhere in the world

Definitions

Each time the following words or phrases are used in this policy they will be printed in italic type and will have the specific meaning shown below.

Underwriters/We/Our/Us

UK Insurance Ltd of PO Box 300, Leeds, LS99 2LZ. a member of the Association of British Insurers, Financial Ombudsman Service and General Insurance Standards Council

Insured/You/Your

The person(s) or company named in the schedule.
Geographical Limits

Worldwide

Cancellation

The inability to proceed with the Wedding and/or Honeymoon for the reasons specified in the policy

Ceremonial Attire

The attire of the bride, bridegroom, male and female attendants and the parents of the bride and bridegroom, whether hired or owned.

Close Business Colleague 

Any person employed by the same business as You whose absence from business for one or more complete days at the same time as You prevent the proper continuation of that business

Close Relative

Your spouse, parent, parent-in-law, grandparent, child, grandchild, brother, sister, fiancé (e) being resident in an EC member country, of You, or of the person with whom You are travelling or had arranged to travel

Curtailment

The abandonment of Your holiday due to Your return Home, or, Your attendance in the event of the death, illness or injury of Your Close Relative or Your attendance at a hospital or nursing Home as an in-patient which occurs during the Period of Insurance 

Home

Your residential address in the United Kingdom or Channel Islands

Honeymoon

The prebooked holiday (including the Wedding) taking place at the time and location(s) specified in the Schedule 

Intrinsic Value 

The value of Your Personal Property, at the time of Loss, damage or theft, having made proper allowance for wear, tear and depreciation

Loss

Loss including but not limited to theft or suspected theft

Personal Property

Your suitcases or similar containers and their contents usually taken on a trip, plus items worn or carried by You for Your personal use

Personal Money

Cash, coins, bank notes, cheques, travellers’ cheques, postal or money orders or travel tickets held and owned by You for social, domestic and pleasure purposes

Redundancy

Loss of Your employment due to Redundancy that arises after employment has been on a continuous and full time basis with the same employer for at least 12 months

Valuables

Items of Your Personal Property including but not limited to photographic, audio and video equipment including cassettes and compact discs, jewellery, watches, furs, telescopes, binoculars and antiques

Wedding (including the reception)
The ceremony taking place on the date shown in the schedule and the social function attended by members of the wedding party which commences on the same or following day as the ceremony

SECTION 1 - CANCELLATION OR CURTAILMENT

The schedule will show if this section applies.
What is covered

1. We will pay up to the amount stated in the schedule if You sustain pecuniary Loss in respect of:

2. recoverable deposits, payments and contractual obligations for unused travel and accommodation for which You contracted prior to the commencement of the Wedding and Honeymoon, or

(a) Additional accommodation and costs of returning to Home where the Wedding and Honeymoon is necessarily and unavoidably cancelled or curtailed due to:

i. the death, injury or illness of:

ii. You, or

iii. The person with whom You are travelling or had arranged to travel, or

iv. Your Close Relative or of the person with whom You are travelling or had arranged to travel or any person whose inability to attend as arranged would make continuance of the Wedding inappropriate.

(c) (b)   
The venue being unable to hold the Wedding
(d) 
Jury Service, attending under a subpoena as a witness at a Court of Law, Redundancy or the compulsory quarantine restriction of You or Your fiancé(e)

(e) 
Fire, theft or damage occurring within fourteen days prior to the commencement of the holiday at Your main residence in the United Kingdom where Your presence is required either by the Police or the Insurers of Your main residence such reasons for cancellation or Curtailment occurring after the premium has been paid

(f) 
Hi-jack of the conveyance in which You are travelling

(g) 
Your admittance to a hospital or nursing Home solely as a result of Your illness or injury which occurs during the Period of Insurance.

(h) 
The total non-appearance of the booked and paid for wedding transport and/or caterer(s)

(i) 
Accidental loss of or damage to bridal attire including bridesmaids attire and hired menswear where the purchase or hire of alternative s is not possible

We will also pay any extra costs of alternative wedding services incurred to avoid cancellation of the wedding or reception as a result of the causes shown in (a) to (f) above. The most we will pay for these additional costs is 25% of the cost of the original service.

Conditions of this section

1. Any event which may give rise to a cancellation claim under this Section of the Insurance must be notified to the venue and honeymoon resort(s), or tour operator or travel/booking agent within a maximum of 72 hours of such event. Failure to comply with this condition will mean that We will only be liable for the cancellation charges which would have applied had You notified within 72 hours.

2. You may not claim under this Section and Section 2 and 3 in respect of the same expenses.

3. The indemnity under this Section of the Insurance is limited to the amount shown in the Schedule, less insurance premiums paid, or in respect of Curtailment claims the proportionate amount of the total contracted holiday cost for each day of the holiday foregone up to the amount shown in the Schedule

4. Travel must be limited to scheduled or charter class ticket or standard class travel if travel is by train

5. Prior to Curtailment of the holiday due to medical reasons, a doctor’s certificate must be obtained to confirm the necessity to curtail the holiday.

What is not covered:

1. The first £50 of each and every claim in respect of each Insured, other than claims for Loss of deposit only, where an excess of £10 applies

2. Claims caused by persons receiving treatment or on a waiting list for in-patient treatment in a hospital or nursing Home whether the medical condition is diagnosed or not, or who have received a terminal prognosis at the time You take out this insurance

3. Claims arising from pregnancy unless the expected date of birth is more than two months after Your return form the holiday

4. Claims arising from Government regulations (other than in respect of compulsory quarantine) or currency restriction or act)

5. Claims arising from omission or default of the provider of transport or accommodation or of the agent through whom the holiday/travel arrangements were made

6. Claims arising from disinclination to travel or financial circumstances of You or those of the person with whom You are  booked to travel, or on whom the holiday plans depend other than due to Redundancy
7. Claims arising from Holiday arrangements not being honoured by Your employer

9 Claims arising from Strikes or labour disputes.

10 Cancellation of the wedding and/or reception:


(a)
arising from circumstances likely to cause cancellation of the wedding and/or reception, 
which were known to you at the commencement of this insurance;


(b)
arising from lack of funds (other than due to redundancy which commenced after the date 
of 
issue of the policy);


(c)
following non-appearance of the bride or bridegroom due to disinclination to marry;

(e) 
(d)
following loss of or damage to wedding accessories unless other wedding attire is lost or 
damaged at the same time. 

(f) as a result of foot and mouth or any other associated disease. 

10.
Any claim arising from any member of the wedding party or any wedding guest:


(a)
committing or attempting to commit suicide;


(b)
putting themselves in danger (except in an attempt to save a human life);


(c)  drugs (unless they are prescribed by a medical practitioner but not to treat drug addiction) 
or 
abusing alcohol.


(d)  disinclination to marry

SECTION 2 – MEDICAL EXPENSES 

The schedule will show if this section applies.

What is Covered

We will pay up to £2 million in respect of essential medical, hospital and treatment expenses including cost of emergency dental treatment only for the immediate relief of pain, additional accommodation and travelling expenses (including reasonable additional expenses of a relative or friend required on medical advice to travel to or remain behind with or accompany You) necessarily incurred outside the United Kingdom and where necessary the costs of repatriation to a hospital in the United Kingdom for continuation of treatment as a direct result of Your  Bodily Injury or sickness occurring during the Period of Insurance.

Conditions Of This Section

1. Travel must be limited to scheduled or charter class tickets or standard class if travel is by train.

2. We have the right to bring You back Home if You become ill or are injured provided that the treating doctor and CEGA Group agree that it is safe for this to happen
What is not covered

1. Claims arising if the consent of CEGA Group is not obtained before additional expenses are incurred

2. Claims arising as a result of Your death within 25 miles from Your Home
3. Persons receiving treatment or on a waiting list for in-patient treatment in a hospital or nursing Home, or persons who have received a terminal prognosis at the time of You take out this insurance

4. Claims arising from accidents involving You driving or being carried as a passenger in or on any 2 or 3 wheeled vehicle of 250cc or over

5. Claims arising from pregnancy (unless the expected date of birth is more than two months after Your return from the holiday/trip).

6. Expenses incurred under these Sections if, after Our medical advisers have deemed it necessary so to do, You are repatriated to the United Kingdom.

7. Treatment or aid obtained in the United Kingdom (except as provided for herein).

8. Surgery or medical treatment which can reasonably be performed upon Your return to the United Kingdom.

9. Medication and/or treatment which at the time of the departure is known to be required or to be continued outside the United Kingdom.

10. The additional cost of single or private room accommodation at a hospital or nursing Home except where the medical practitioner treating You deems it necessary for You to occupy such accommodation.

11. Charges for personal services such as radio, TV, telephone and the like.

12. Cosmetic Surgery and all expenses incurred in connection with cosmetic surgery except as a necessary result of Bodily Injury occurring during the period of the holiday/trip.

13. All expenses incurred in connection with elective or non-emergency care

14. Non-prescribed drugs, medicines and related items

15. Services and supplies to the extent that they are not usual, customary and reasonable or not prescribed by a legally qualified medical practitioner in accordance with similar accepted provisional medical standards
SECTION 3- DELAYED TRAVEL
The schedule will show if this section applies

What is covered

If the departure of the aircraft, sea vessel or train in which You had arranged to travel is delayed for at least 12 hours from the time specified in the official itinerary supplied to You arising from causes beyond Your control We will pay either:

(a) £20 for the first full 12 hours’ delay and £20 for each full 12 hours’ delay thereafter (the delay being calculated from the departure time of the aircraft, sea vessel or train specified in the official itinerary) up to the maximum shown in the Schedule, or

(b) Up to £3000 in respect of irrecoverable deposits or charges paid or contracted to be paid in the event of cancellation of the holiday/trip by You (provided that departure was delayed more than 12 hours from the date and time specified in the itinerary) or 

(c) Up to the amount shown in the Schedule for reasonable additional travel and accommodation expenses necessarily incurred by You in order to reach Your booked destination due to an accident or mechanical failure involving the vehicle in which You are travelling or as a consequence of failure of public transport services to deliver You to the outward United Kingdom port, International Airport or International Rail Terminal to join the inclusive tour/trip, provided always that You have taken every reasonable step to complete the journey to the International Departure Point on time.

Conditions of this section:

1. You are entitled to compensation under one part only of this Section, i.e. (a) or (b) or (c). Sections (b) and (c) apply to outward journeys for Continental holidays only.

2. You must obtain written confirmation from the carriers (or their handling agents) of the number of hours delay and the reason for such delay

What is not covered:

1. Claims arising from Your failure to check-in according to the itinerary supplied to You 

2. Claims arising from strike and industrial action existing or notified by intention at the date You take out this Insurance 

3. Claims arising from Your late arrival at the airport, port or rail terminal after checking-in or booking-in time except as provided under Section 5(c)

4. The first £35 of each and every claim in respect of each Insured ( only to Section 5  (b))

SECTION 4 – ATTIRE, PHOTOGRAPHS, VIDEOS AND OTHER COVERS

What is covered:
(a)
Wedding Attire up to £2,000


Accidental loss of or damage to ceremonial attire whilst in the possession of the insured, bride, bridegroom or a close relative, which occurs prior to and during the wedding ceremony. 


‘Ceremonial attire’ includes the attire of the bride, bridegroom, male and female attendants and the parents of the bride and bridegroom, whether hired or owned.


We will also reimburse all deposits and other charges paid for the purchase or hire of ceremonial attire which are not recoverable solely due to the financial failure of the contracted suppliers unless the completed goods are made available prior to the wedding.


Hired attire only will be covered for accidental loss or damage, which occurs up to 48 hours 
after the end of the wedding day.

(b)
Wedding Photographs and Videos up to £1,500


We will pay for all expenses incurred to retake photographs and/or videos as a direct and 
necessary consequence of the following.

(ii) 
(i)
Non-appearance for any reason of the professional photographer and/or video operator 

booked for the wedding.

(iii) Loss of or damage by any cause to the original film or negatives before copies are made.

(iv) Non-development of the original film or negatives (other than under or over-exposure).


(iv)
Loss of or damage by any cause to the original videotape produced by the professional 

video operator before copies are made occurring within 28 days of the end of the 

reception.

(c)
Wedding Presents up to £1,500


Accidental loss of or damage to wedding presents and/or attendants’ presents in your possession occurring within 24 hours before or after the wedding day.
(d)
Wedding Rings up to £1,250


Accidental loss of or damage to the wedding rings during the 7 days prior to the wedding, 
including the wedding day. (max £625.00 per ring)

(e)
Loss of Deposits up to £2,000

(f) 
We will reimburse you for loss of deposits following the bankruptcy or liquidation of any supplier booked to supply services for the wedding and/or reception.

(g) Wedding Transport/Cake or Flowers up to £1,000

We will reimburse you any payments you may have made to the suppliers of wedding transport, cake or flowers in the event of their total non-appearance on your wedding day.

(h) Personal Property and Money up to £1500

We will pay up to £1500 in respect of the Intrinsic Value for Loss of or damage to Your Personal Property The maximum amount payable in respect of any one article, pair or set is £300, Loss of or damage to Valuables is £300, theft of Valuables from a motor vehicle is £100, spectacles is £75
We will pay up to £500 in respect of Your Loss of Personal Money which occurs during the Period of Insurance. The maximum amount payable in respect of actual cash (i.e. coins or bank notes) shall be limited to £300 (£50 in respect of children aged under 18 years at the date of travel). 

Conditions of this section

1) We reserve the right to repair, replace or pay the Intrinsic Value of any lost or damaged article 

2) Cover applies only when Money is carried by You or is deposited in a bank or hotel safety deposit box or in a locked hotel room if there is no safety deposit box.

3) In the event of theft of Your Money from a locked hotel room, We will not consider a claim unless there is evidence of visible and forcible entry to the room.

4) In the event of Loss of Money, documentary evidence (e.g. bank or other exchange organisation receipts) must be provided to substantiate a claim.
5) Loss of Personal Property or Personal Money must be reported to the police (and the hotel management if the Loss occurs in a hotel or on any part of a hotel’s grounds) within 24 hours of discovery and a report obtained

6) Loss or damage of Personal Property or Personal Money whilst in the custody of a transport company or other carrier must be reported immediately upon discovery and a report obtained. In the case of an airline, a property irregularity report must be obtained and submitted to Us, along with airline tickets and baggage tags.

1. Loss or damage arising from delay, confiscation or detention by recognised officials or authorities

2. Loss or damage to stamps, documents, contact or corneal lenses, sunglasses, hearing aids, dentures, fragile articles (china, glass, sculpture and the like)

3. Business goods or samples, tools or motor accessories

4. Loss or theft from the venue where the wedding and/or reception is being held, whilst the venue is unattended.

5. Normal wear and tear, denting, scratching, damage due to moths or vermin, gradual deterioration or mechanical or electrical breakdown

6. Loss or damage to property left unattended by You in a public place

7. Theft of property from an unattended motor vehicle, unless the property was taken from the locked boot of a motor vehicle or from an unattended hatchback, estate, multi-purpose vehicle, off road vehicle, or motor caravan and the items were in the rear boot or luggage area and were covered by the manufacturers fitted cover and out of sight and in all cases are taken by violent, visible and forcible means

8. Theft of  Personal Property or Personal Money from a hotel room unless taken by visible and forcible means

9. Loss of or damage to property whilst in the custody of another person other than those stated in the Booking Confirmation

10. Damage to suitcases, unless rendered unusable

11. Damage to sports equipment whilst in use

12. Shortage due to errors, omissions exchange or depreciation in value

13. Loss of travelers’ cheques not reported to the issuing authority or their agent within 24 hours of discovery of such Loss
14. Loss of or damage to Valuables or Personal Money whilst carried in a suitcase or similar container

15. Loss of Personal Money belonging solely to You whilst in the custody of another person, unless deposited in a bank or hotel safety deposit box
SECTION 5 - PERSONAL LIABILITY 
The schedule will show if this section applies

What is covered:

We will pay up to £2,000,000 in respect of Your legal liability arising from accidental Bodily Injury to third parties or accidental Loss or damage to third party property occurring during the Period of Insurance.

In the event of Your death We will in respect of such liabilities pay Your personal representatives in the terms of and subject to the limitations of this section, provided that such representatives shall act as though they were the Insured Person and observe and be subject to the terms of this Insurance insofar as they can apply.

What is not covered:

1. You are not covered for:

i. Liability arising from:

ii. The use or possession of vehicles, aircraft or water-craft, trailers or caravans

iii. Loss of or damage to property belonging to or held in trust by You
iv. Any willful or malicious act 

v. Animals belonging to or in the care, custody or control of You
vi. The carrying on of any profession, trade or business

vii. The ownership or occupation of land or building (other than the temporary occupation of a residence for holiday purposes only)

2. The use or ownership of firearms

3. Legal costs arising from any criminal liability proceedings

4. Your costs and expenses incurred without Our  prior written consent 

5. Any liability arising out of the Road Traffic Act or its local equivalent 

6. Employers’ liability, contractual liability or liability to a member of Your family

7. Liability assumed by You by arrangement

Exclusions applying to the whole policy

1
Radioactive Contamination

· 
We will not cover any claim or expense of any kind caused directly or indirectly by:

· ionising radiation or radioactive contamination from any nuclear fuel or nuclear waste arising from burning nuclear fuel;

· the radioactive, poisonous, explosive or other dangerous properties of any nuclear equipment or part of that equipment.

2
War and terrorism risks


We will not cover any loss or damage caused by war, act of foreign enemy, hostilities (whether war be declared or not), civil unrest, revolution, terrorism or military force.

3
Sonic bangs


We will not cover any loss or damage by pressure waves caused by aircraft or other flying 
devices travelling at sonic or supersonic speeds.

1. You are not covered for:


2. Losses directly or indirectly caused by or happening through, or in consequence of accident whilst You are engaged in racing, motor rallies, and competitions, scuba diving, mountaineering (ordinarily necessitating the use of ropes or guides), pot-holing, aerial activities or aviation (other than as a fare-paying passenger in a duly certified passenger-carrying aircraft flown in the course of licensed operation for transportation of passengers by air by a properly licensed crew) or driving or riding on motorcycles exceeding 250cc.

3. Losses directly or indirectly caused by, happening through, or in consequence of suicide or willfully self-inflicted injury or illness,  anxiety,  alcoholism, the use of intoxicating drink or drugs (other than drugs taken in accordance with treatment prescribed by a qualified medical practitioner other than for addiction), self exposure to needless peril (except in an attempt to save human life)

4. Any Loss whereby any period of disability or Loss whatsoever is increased through Your own act or omission

5. Any property more specifically insured

6. Incidents which may give rise to a claim not notified in writing to Us (or Our Claims Service) as soon as possible after the event giving rise to the claim

7. Claims arising as a result of consequential Loss of any kind.

8. Losses for any claim arising as a result of You engaging or taking part in manual labour, professional sports and rugby league or union during the period of holiday or trip

9. Claims arising from prohibitive regulations by the government of any country

10. Claims arising as a result of any unlawful act by You or criminal proceedings against You or any other person on whom the holiday plans depend. This Exclusion shall not apply in the event of Your obligation to attend a Court of Law under subpoena as a witness unless such obligation to attend falls within Your occupational, professional or other similar capacity

11. Claims arising as a result of the tour operator, coach operator, transport company or hotel causing a delay in the commencement of the holiday or levying surcharge thus increasing basic brochure price of the holiday

12. Claims arising directly or indirectly from Your failure to notify travel agent, tour operator or provider of transport or accommodation immediately it is found necessary to cancel or curtail the travel arrangements

13. Persons travelling against the advice of a Medical Practitioner or to obtain medical treatment

14. If You are not a resident of the United Kingdom where Our liability under this policy would not have existed had You been a resident of the United Kingdom.

N.B.  It is emphasised that the above are aggregate limits applying to the policy and not to individual premises. 

Conditions applying to the whole policy


1
Identification


The schedule is incorporated in and forms part of the policy.

2
Misrepresentation and misdescription


This policy shall be voidable in the event of misrepresentation, misdescription or non-
disclosure of 
any material fact.

3
Precedents to liability


The due observance and fulfilment of the terms of this policy in so far as they relate to anything to be done or complied with by you shall be conditions precedent to any liability of Us to make any payment under this policy.

4
Reasonable care

You must take all reasonable steps to protect and maintain the property, prevent damage or injury and comply with laws, bylaws or regulations.

5
Cancellation


You may cancel this policy by giving written notice to Event Insurance Services Ltd.  The policy will then be cancelled on the date notice is received or the effective date of such notice, whichever is the later. Any return of premium will be made at our sole discretion

6
Fraudulent claims

If any claim under this policy is in any respect fraudulent or if any fraudulent means or devices are used by you or anyone acting on your behalf to obtain benefit under this policy or if any damage is occasioned by your wilful act or with your connivance all benefit under this policy shall be forfeited.  We reserve the right to notify the police of any such claim.


7
Other insurance’s

At the time of any loss, damage or liability resulting in a claim under this policy, if you have any other insurance covering the same loss, damage or liability, we will only pay our share of the claim.

Subrogation

We may at our expense take proceedings in your name to recover compensation from any third party in respect of any loss or damage covered by this insurance and any amount so recovered shall belong to us  
Underinsurance


You must insure for the full value of all costs, charges, fees and expenses for which you are liable, without allowance for any recoveries or waivers. If you insure for less than full value, we will not be liable for a greater proportion of any loss covered hereunder than the sum insured bears to the full value.

Liability
Except with Our written consent, no person is entitled to admit liability on Our behalf or to give any representation or other undertakings binding upon Us.  We shall be entitled to conduct all proceedings arising out of or in connection with claims in Your name and to instruct solicitors of Our own choice for this purpose.

Interest
You may not transfer Your interest in the Insurance

Separately Insured
Each Insured shall be deemed to be insured separately

Sums Insured
Our total liability shall not exceed the sums stated in the Schedule

Medical Examination
You shall submit to medical examination at the Our expense
Claims conditions - your duties

On the happening of any incident which may give rise to a claim you must do the following.

General - applicable to all sections

(a)
Tell Event Insurance Services Ltd on Our behalf on 01425 470360 within 7 days of the 
date of the event and give us all assistance we may reasonably require.

(b)
Inform the police immediately if the damage is caused by thieves, malicious persons or vandals or by riot, civil commotion, strikes or labour disturbances and obtain a written acknowledgement.

(c)
Supply at your expense full details of the claim in writing to Event Insurance Services Ltd, 
Event House, 20A Headlands Business Park, Ringwood, Hants BH24 3PB and include any 
supporting evidence and information that we 
require 

(d)
Take all practicable steps to recover property lost and otherwise minimise the claim.

(e)
At our request and at our expense do or allow to be done everything reasonably required by us for the purpose of making any recoveries from other parties (whom we would be entitled to pursue upon settlement of your claim) whether such action is necessary before or after we pay your claim under this policy.

Applicable to Section 5 - Personal liability 

(ii) (f)
(i)
Not make or allow to be made on your behalf any admission, offer, promise, payment or 

indemnity without our written consent.

(iii) Forward to us every letter, claim, writ, summons and process immediately upon receipt


Without acknowledgement and advise us in writing immediately you have any 
knowledge of 
any impending prosecution, inquest or fatal injury inquiry in connection 
with that 
incident.

Applicable to Section 1 Cancellation or Curtailment and Section 2 – Medical Expenses


 Medical Emergencies: In a medical emergency first check that the circumstances are covered by this policy and then telephone or fax CEGA Group using the numbers shown opposite. 

Please do not use these numbers for casual enquiries
CEGA GROUP

Telephone: 01243 621058    

Fax: 01243 773169

Claims conditions - our rights

General - applicable to all sections

(a) We have the right to enter any building where damage has occurred and take and keep any of the property insured and to deal with salvage in a reasonable manner.  We have the right to the salvage of any insured property.

We are entitled to take the benefit of your rights against another person and we are entitled to take over the defence or settlement of a claim against you by another person.

Warranties

It is extremely important that you comply with the following warranties which form part of this policy.  Failure to do so will jeopardise your rights under this policy.  If you are in any doubt as to how to comply with these warranties please contact Event Insurance Services Ltd on 01425 470360 and obtain our written instructions.

It is imperative that the following are complied with

It is warranted that:-

In any contract or agreement into which you enter with any party, in connection with the event, you maintain your right to recover from that party any costs incurred by you, should that party be legally liable for any claim in connection with the event.

Any such contract must be recorded and agreed in writing between the parties to the agreement

Law applicable to the policy

This policy shall be governed by and construed in accordance with the law of England and Wales unless the policyholder’s habitual residence (in the case of an individual) or central administration and/or place of establishment is located in Scotland in which case the law of Scotland shall apply.

Complaints procedure

We aim to provide a high standard of service.  However, if you have any complaint, you should contact Event Insurance Services Ltd. by telephoning 01425 470360.  If the matter is not dealt with to your satisfaction, please write to:

The Director of Third Party Schemes

UK Insurance Ltd

PO Box 300

Leeds

LS99 2LZ

If you are not completely satisfied, you may then contact:
Customer Contact Division

Financial Ombudsman Service

South Quay Plaza

183 Marsh Wall

London, E14 9SR

Following these procedures will not affect your right to take legal action.
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